Quality Policy

Habonim’s management and employeesare
dedicated to the following principles:

e The Company is fully committed to the customer

¢ Management regards quality, safety in general, and the
functional safety of its products in particular - as key success
factors.

¢ Management will take all steps and assign all resources
required in order to meet these targets.

¢ Management initiates ongoing risk assessments, seeking
opportunities for improvement, setting quality goals, and
constantly monitoring the Company’s performance.

¢ The Company’s procedures, products, and quality
management systems will meet the requirements of all
relevant national and international standards, as well as the
requirements and expectations of our customers.

Habonim implements its policies by:

e Allocating resources.
¢ Educating management and employees in order to raise
awareness regarding quality.

e Continual improvement of the effectiveness of processes
and products and enforcing compliance in all areas.

The Company is committed to strengthening
collaboration between management and employees to
increase awareness of and commitment to the quality of
the Company’s products and processes.

The Company instructs and trains employees as required
by standards guidelines such as: API16D & Q1, Directive
2014/34/EU, ISO 9001:2015, Directive 2014/68/EU, IEC
61508-1,2, Directive 2010/35/EU and others.

Habonim’s management diligently monitors these goals and
objectives and continually enhances processes and products
to ensure that they are met.
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Habonim strives to deliver quality products that meet and
exceed customer expectations, providing complete and total
satisfaction, thus maintaining the company’s position at the
forefront of the global ball valve and actuator markets.
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